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Solutions for a New Era in Grocery Retailing

The grocery retail segment has entered into a new era, where omnichannel operations...
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Read highlights about Telaid your proven process partner.
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Brochure

We are Telaid

Telaid is the integrator of choice for technology evaluation, integration and support.

Download





Brochure

Why Telaid

Read highlights about Telaid your proven process partner.

Download





Brochure

Physical Security

No matter your business, protecting people, property and assets is a priority.

Download





eBook

7 Key Ingredients for Cooking Up an Optimized QSR

Prepare to serve up an outstanding customer experience.

Download





eBook

Solutions for a New Era in Grocery Retailing

The grocery retail segment has entered into a new era, where omnichannel operations…

Download





eBook

Complex Business Problems and How to Solve Them

Explore the critical challenges businesses face and how technology helps them overcome hurdles.

Download





Infographic

At the Intersection of Convenience and Safety

Convenience stores face new challenges and new opportunities.

Download





Infographic

Meet the changing needs of grocery shoppers

2020 has triggered significant and sudden changes in consumer shopping behaviors.

Download





Case Study

AI in QSR

AI pilot helps optimize QSR operations.

Download





Case Study

QSR

Telaid offers capable, dependable services and support to growing QSR.

Download





Case Study

QSR Drive-Thru

Line-busting solutions for drive-thru.

Download





Case Study

Hybrid Cloud With Enterprise Surveillance

A simple, effective solution, to meet the retailer’s needs quickly and cost effectively.

Download





Case Study

Vertical Pivot Gate System

Telaid and AutoGate Deliver Security, Efficiency to Busy Retail Distribution Center

Download





Case Study

Integrated Physical Security

Telaid delivered precision project management and installation work.

Download





Case Study

Electronic Keybox

Electronic keybox solution unlocks cost savings for a major retailer.

Download





Case Study

International Grocery Chain

Unified physical security solutions advance loss prevention and operations.

Download





Case Study

Temp Monitoring

Monitoring technology that’s poised to revolutionize food safety.

Download





Case Study

Retail Pharmacy

Painless large-scale technology rollouts for a leading retail pharmacy.

Download





Case Study

Pharmacy Conversion

A successful conversion of 554 in-store pharmacies on time and on budget.

Download





Case Study

Global Retailer – Printers

Multi-site equipment upgrade for global retailer on aggressive timeline.

Download





Case Study

Patient Clinics

New wireless infrastructure advances care and cures slow operations.

Download





Case Study

Financial Services Firm

Central management of all technology equipment delivers impressive returns.

Download





Case Study

National Grocery Chain

A fresh approach delivered consistency, efficiency and cost effectiveness.

Download





Case Study

Box Office

Streamlined integration of mission-critical technologies in hundreds of theaters.

Download





Case Study

Home Improvement

Building a state-of-the-art fulfillment center model from the ground, up.

Download





Case Study

Specialty Retailer

Seamless break-fix handling for a multi-site specialty retailer.

Download





Case Study

Global Logistics

Security technology deployment delivers big savings.

Download





Case Study

Beauty Retailer

Logistics and IT asset management for a top beauty retailer.

Download





Case Study

Healthcare Wireless

Capacity planning is key to long-term wireless network health.

Download





Case Study

WAN For Retail

Athletic apparel retailer off and running thanks to “triple play” WAN, winning integration team.

Download





Video

Anatomy of a Connected QSR

Discover how you can advance your quick service restaurant (QSR) capabilities with the right technologies.

Watch Video





Video

Anatomy of a Connected Store (Big Box Retail)

Explore the latest technologies and applications that optimize and streamline every aspect of retail.

Watch Video





Video

Anatomy of a Connected Restaurant

Find out how to improve your customer satisfaction with a well-connected restaurant.

Watch Video





Video

Anatomy of Connected Specialty Retail

Discover technologies that allow you to optimize the customer experience in your specialty retail store.

Watch Video





Video

Anatomy of a Connected Warehouse

Explore how technologies can come together to create a fully connected warehouse.

Watch Video





Video

Telaid’s 7 Step Proven Process

Telaid’s seven-step Proven Process is the result of thousands of successful client projects

Watch Video





Video

Interactive Shopper Journey in Specialty Retail

Learn about better supporting your customer’s journey through interactive technology experiences

Watch Video





Video

Digital Transformation and Retail Technology Deployments

What is your digital transformation strategy for your Retail sites

Watch Video





Video

5 Ways Technology Leads to Better Customer Experience

Technology and supporting a better customer experience in specialty retail

Watch Video
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                   					Telaid

Telaid has a consistent track record of delivering even the most complex technology projects on time and on budget. For more than 40 years, technology integrator, Telaid has served its clients by deploying excellence and exceeding expectations. Flexible and resourceful, Telaid is a single provider of rapid deployments, cradle-to-grave technology solutions, wireless and physical security.
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13 West Main Street

Niantic, CT 06357
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2925 Courtyards Drive

Norcross, GA 30071
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MADISON, WI

5525 Bjorksten Place

Floor 2

Fitchburg, WI 53711
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1860 Chicago Avenue

Suite H-15

Riverside, CA 92507
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1722 SE Moberly Lane
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133 Weakley lane

Unit 245

Smyrna, TN 37167
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WICHITA, KS

602 North Webb Road
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Wichita, KS 67206
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15277 Creosote Rd A
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